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What'’s in this guide?

This guide has been produced to cover the Cadent processes supported by

SAP Ariba technology.

The guide will demonstrate the processes and requirements of suppliers to
ensure the processes run efficiently and ultimately, enables Cadent to pay
for goods and services on time.

You will find useful hints, tips and information on what happens after you
have submitted information to Cadent via Ariba within this guide.

Each section of the guide can be accessed via the quick links on the
right hand side of the page

Points of Contact:
Invoice Query Team

Purchase Order &
Master Data Support

Ariba Customer Support

Cadent Supplier Information
& Ariba Transacting Guidance

AskFinance@cadentgas.com

ProcurementServices@cadentgas.com

https://www.ariba.com/contact-us

https://cadentgas.com/suppliers

All screenshots in this guide are taken
from the Ariba test site. References
may differ to those configured in our
production system.
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Your Ariba Network Account
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Account Type
SAP Ariba offers two types of account; Standard (provided free of charge) or Enterprise ;g
(provided at a cost to the supplier). z
The Enterprise account gives suppliers the ability to manage transactions using the g
inbox/outbox feature within the portal and to run reports. Please note the fees are charged é‘
on two levels:

* annual subscription fee

 transaction fees (% of the value of purchase orders or invoices within the é’

invoice period — capped at £15,500 per annum). i

Cadent is not liable for any fees incurred by the supplier for the use of the Ariba Network. “f%
The agreement is firmly between the supplier and SAP Ariba, to whom any fees must be =
paid. }
For further information on the Ariba Network accounts and pricing structure, please visit
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/accounts-and-pricing £
Legacy Suppliers Ariba Suppliers =
(Pre September 2020) (from September 2020) g
If you are a legacy supplier (pre- If you are a supplier who has been
September 2020), when a purchase onboarded via Ariba (Supplier 5o
order is created in Ariba, it is mapped to Registration/ Qualification as explained %5
a temporary ANID (Ariba Network ID), later in this guide), when your account o8
which is automatically configured as a is created in Ariba, it is created as a %l%
standard account. You can chose to standard account. 25
process the order using the temporary e

Any purchase orders created are

ID or by signing in with an existing automatically sent to your Ariba

account. Network ID (ANID), which was created )
Note: If accepting a purchase order during the registration process. m%
with an existing ANID, and this account 23
is an enterprise account, you will be ig
charged for the use of the service if the 5
volume and value of transactions pass
the required thresholds.

g
Do We Need an Enterprise Account? 2%
The Standard account allows you to transact free of charge and flip a purchase order into ’ g'

an invoice using the interactive email shown in the managing purchase orders and invoices
section of this guide. There are no volume restrictions.

Suppliers who receive more than 100 purchase orders from Cadent per year may benefit
from system integration, whereby your companies sales system is integrated with SAP
Ariba and you simply manage the transactions from your own system. If you think this may
benefit you, please contact us at MyProcurementServices@cadentgas.com.
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How Do | Know What Type of Account We Hold?

(7]
1. You can see the account type at the top of your screen. "%
1 2 o
SAP Business Network ~ |Standard Account Upgrade g
Can | Upgrade? E
2. Yes, you can upgrade at any time by selecting the Upgrade button at the top of the Ariba
screen and following the upgrade steps. Please remember to check the Ariba Network
Fees before you upgrade and ensure you understand and agree to the fees that will be 2
charged to you. B
3
Can | Downgrade? 5
Yes, If you have upgraded to an enterprise account and wish to return to a standard
account, you must firstly clear your account balance. Contact SAP via the help portal and
request that the account type is changed. g
g
Who Can | Contact For Help? 5
You can find additional support and guidance through the Ariba Help Portal. :
SAP Ariba § °
3. To access the portal, go to §§
https://service.ariba.com/ and Ariba Netwprk - Where companies connect to g §
select the ‘Supplier’ button. get the business done g g
Ariba Network is a dynamic, digital marketing serving millions of % g'
buyers and suppliers in more than 190 countries.
Buyer Supplier P g’
4) g
4. This takes you to the login
screen. To access the help portal,
select the (2) icon at the top of the ~ suier s Be a featured supplier ¢
Ariba Network screen. o 28
| ;

New to SAP Business Network?
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5. A menu appears on the right ®
hand side of the screen. 3%
+ Common questions are answered °
via FAQ and videos g
* Use the search bar to search the oster togn e e e 5
library by key word, results are Portal
shown in this window -
* Documentation opens the full - )
Ariba library in a new window e s 3
+ Support enables you to search 5
the Ariba knowledge base by a - <
key word, providing links to FAQ'’s SR 5
and videos relating to the search S
and an option to get help by ==L
phone or join a webinar
(2]
2
One Stop Shop
=
Your Ariba Network account gives you access to all documents (purchase orders, ég
questionnaires etc) in one place for all of your customers who are connected to the network. gg-
5o
Use the menu at the top of the screen S 2
to flip between: B
» Ariba Discovery — can be used to L
market your business to other Ariba =twork ~
customers, visit Ariba Discovery
https://my.ariba.com/Discovery for g
more information (fees may apply) Ariba Proposals And Questionnaires 2 g
* Ariba !’ropo_sals And _ Ariba Contracts 3 3
Questionnaires — where you will S
find the registration, qualification s
and bank details questionnaires
completed through the SLP
process °
» Ariba Contracts — can be used to o %
negotiate customer contracts (fees 58
may apply) 2
+ SAP Business Network (Ariba 5

Network) — where you can
manage your purchase orders,
invoices and payments (please
note for the standard account you
can only see the last 200
documents here)
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[=
The Ariba Proposals and Questionnaires area is where you will find any questionnaires E
relating to your onboarding and sourcing activities, which are outlined step by step in o
this guide. g
g
a
SAP" Asiba Proposals and Questionnaires ~  Standard Account | Upgrade | TesT Moo
(S:enrjsﬁi!sxl:n.; Chain Online Portal. This site helps to identitying suppliers to work with Cadent who are market leaders in safety, quality, service, and cost. The site is administered by Ariba, Inc. to )@\
(2]
5
Events @ g
i Eve - P | 2
A
No items 3
Risk Assessments = E
8
g
Registration Questionnaires
Qualification Questionnaires g
' M o o 5
M o
Qualiication Suve Docs20665927 315120211224 P11 Building and Constructon... View mare 10 Nationa Qualiied §_,
Questionnaires m %"
8
- D E 4 mmaodi Ry g.
=
28
, . , 58
You can access the Proposals and Questionnaires area from the Ariba Network, og
please ensure you select ‘Cadent Gas Limited’ as the customer before selecting this %gn
option as each of your customers will have their own portal. :8
The events (RFI, RFP, eAuction, RFQ) and questionnaires can be re-visited at any
time by selecting the blue text. Questionnaires will remain available to re-submit, m
should your organisation have any changes for 365 days from the date the request g
Ao
was sent to you. 23
28
vs
These changes include: g
* Company Name Change
* Postal or eMail Address Change
» Bank Details Change g
X
3
. . . . . = p
Please note if your company registration or VAT registration numbers change we must 32
create a new vendor record for the new identity, In this instance, please contact g

ProcurementServices@cadentgas.com.
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Your Ariba Network Account
Ariba / SAP Business Network

The Business Network is where you will find your Ariba Purchase Orders and Invoices.
The home page provides an overview of your transactions.
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You can select which customers transactions you see by selecting them from the
drop down

BuipteoquQ Ja1iddng

BT Business Network v Standard Account | Gt entarprise account | ([ w0 ®sc

Home  Enablement  Discovery v

D >
Do AR e -

uonessibay Ja1ddng

My widgets [ Cadent Gas Limited Custom
(2]
f=
Purchase orders Last 3 months v Invoice aging Activity feed | All v View al 32 g
5
K K Invoice approved -
.0 e o Gie G May 20,2025 | 11:20AM | Cadent Gas Limited - TEST o
CRO002 £30.00 GBP c
caok rax S
o 9
£10K G M 00 AM | Cadent Gas Limited - TEST Y
£5K CRO0O1 £:30.00 GBP =
o
=1
e Invoice approved
o May 19. 2025 | 08:57AM | Cadent Gas Limited - TEST
0 — 956-1 £12000 G8P
Mar 00 0 1.5
W Cacen i ® sert @ Rejected @ Approved

@ Select the Workbench to view your transactions

salleuuolysany JeNpPon
BIA BJR( JO UONI3||0D)

EXY  Business Network *  Standard Account | Get enterprise account | IR W Q@ s
Home Enablement Discovery « Woerkbench Orders Fulfillment ~ Inveices ~ Payments ~ Catalogs Repor Messages Assessments Create v | e
Workbench 32 Customize

New orders (17)

~ Edit filter | Save filter Last 365 days | | New e
us e o Creation date er status Company codes
Select o type selections

dd4d / 14d
sanIARoy Buioinog

[=] Tipe selection | Last 365 days v | Select or type selections a
@ Partislmatch () Exact match Last 24 hours.
Last 7 days
Show mere i Reset
Last 31 days Se

Resend Failed Orders @ =

Last 90 days

Customer Order Status Amount Invoiced  Actions
Last 365 days
2

Order Number

Cadent Gas Limited - TEST Custom dats range New [

f=

Cadent Gas Limited - TEST £10000GBP  Feb 12,2025 New o

=

- o
3000173507 Cadent Gas Limited - TEST £1536 GBP Feb 6, 2025 New 3
(7]

sanIARay Buioinog

e Use the tiles to filter between orders and invoices

The filter is restricted to 31 days — use the edit filter to view PO’s up to 365 days old,
remember to click Apply to apply the filter

G You can open the purchase order directly in the network

(o4y)
uonejond 1oy} 3sanbay

© Cadent Gas Ltd 2026
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Ariba Network

Cadenl' Your Gas Network

e If you need a copy of the Purchase Order via email, select the “..." under ‘Actions’

0 Then select ‘Send me a copy to take action’

Order Number Customer Amount

Cadent Gas Limited - TEST £10000 GBP

Cadent Gas Limited - TEST £2425 GBP

Cadent Gas Limited - TEST £214 GBP

3201034952 Cadent Gas Limited - TEST £1009.99 GBP

Cadent Gas Limited - TEST £1000 GBP

Cadent Gas Limited - TEST £300 GBP

Cadent Gas Limited - TEST £150 GBP

Date ¢ Order Status

May 19, 2025 Partially Serviced

May 16, 2025 Invoice d

May 16, 2025 Invoiced

May 16, 2025 Invoiced

May 13, 2025 Partially Invoiced

May 13, 2025 Invoiced

May 12, 2025 Invoiced

Amount Invoiced Actions

Please note Cadent requires its suppliers to transact electronically via the
network, the choice of a Standard or Enterprise account is your preference. If
you choose to upgrade, please ensure you understand the fees that will be
incurred by your organisation for the use of the Enterprise account.

Please note, an Enterprise account is required for suppliers who wish to
integrate their own back-office sales system with Ariba, all other suppliers can
transact successfully with a free of charge Standard account.

9 A pop-up appears confirming the email
address the copy will be sent to

Q You can change the contact details by
selecting ‘My Account’ and updating the
email address, if it changes

Hints & Tips:

your workbench. Then click apply.

to change your user profile.

© Cadent Gas Ltd 2026

Send me a copy to take action

My Account

2

You may need to set up the tiles in your account. You can do this by selecting ‘Customize’ at the top
right of the screen. You will see a tile with a + symbol, click this then select the tiles you wish to add to

You can change the tiles at any point in time by selecting customize at the top right of the workbench.

If you can’t see the + tile, please contact the administrator of your company account as they may need

Email the document to email.address@supplier.com

m Cancel
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Your Ariba Network Account
Frequently Asked Questions

(2]
@ What is the role of the Account Administrator? 2
Only one individual can be nominated to act as the Administrator of your Ariba -
Network account.
2
This individual can: 2
« amend your email notification settings ‘§,
» create users within your network account g
» accept Trading Relationship Requests (TRR), if this has been changed
from the standard auto acceptance °
» update your company profile f;
2
If this individual changes job or leaves your organisation, they must create g
a new user account for a new administrator and assign the Administrator >
role to them.
o
g
g
52

(o4y)
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Your Ariba Network Account
Frequently Asked Questions
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2
3
© How do I find my ANID? 2
=1
s
a
Log into your Ariba Network account — SAP Ariba
go to service.ariba.com and select
‘Supplier’ Ariba Network - Where companies connect to .
get the business done ]
(f
7
Ariba Network is a dynamic, digital marketing serving millions of Q
buyers and suppliers in more than 190 countries. %“
"g".
Buyer Supplier
2
3
?
)
5
§j
1 )
ﬂ Click on the icon at the top right of the w QRO
page i %
5 [
User Name 2e
g2
58
email@supplier.co.uk X}
39
sg
My Account B <
8 Q
Link User IDs
g
Contact Administrator .-
Iz
7 >
Ta
TP Test Supplier 2026-2-TEST s
]
e Your ANID is found here ANID: AN11252961942- !
Standard account
g
Company Profile .-
Settings 5 %
§:
Logout

(o4y)
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Your Ariba Network Account
Frequently Asked Questions
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w
5
=
@ How do I manage email notifications? 2
=1
S
1 ‘g
W 0 & O |sk
€ From your Ariba Network account, ( ) ®
click on the icon at the top right of the User Name %
page email@supplier.co.uk g
2
g
My Account s
Link User IDs
£
Contact Administrator 2
g
TP Test Supplier 2026-2-TEST g—
=
ANID: AN11252961942-T
Standard account
5o
Q o
. 52
Company Profile e
c 3
22
H ‘ . ) 1 § E
© Click ‘Settings Settings 35
Logout
(7]
e In the settings menu, click ‘Notifications zs
Settings 52
2
User Preferences Account Administration Transactions Integrations Compliance ¢
User Preferences
User Notifications & Preferences % g
%(Q
§:

Account Administration

Customer Relationships

Manage Users
Notifications P

Generative Al

Language and Region

(o4y)
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Your Ariba Network Account
Frequently Asked Questions
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You can select which notifications are sent via email and enter the address or
addresses of the recipients.

[ITY Business Network Standard Account | Get es

Account Settings Clase

BuipteoquQ Ja1iddng

Customer Relationships Users. Notifications Application i Account API

Relationship

Type Send noifications when. To email addresses (one required]
| Send a nolification when a buying organization creates a trading relabionship with my company and when that buying organization publishes a new
Customer C5V invoice or service sheet template. - | email.address@supplier.com

uonessibay Ja1ddng

| Send s notfication when a customer has shared or updated Master Dsta of Business Requiraments on my Supplier information Portal . [ emoil.address@supplicr.com

Send a notification when a custamer responds to my trading relationship request .| email.addressgsupplier.com

| Send 2 notification when a supplier enablement activity is assigned or a task is overdue .| email.sddressgsupplier.com

inder
Other Notifications
Network Service of plar .| email.address@supplier.com
n company certfication information has expired. Examples of company certifications include, Smal and Disadvantaged
Certification Expiration Notifications Business, Minority-Cned Business. and Veteran-Owned Business. «| email.addressgsupplier.com

/] Send reminders of unconfirmed orders. This natfication depends upon a customer e

Reminder of Unconfirmed Orders .| email.address@supplier.com

Send reminders of non-received items from orders. This notification depends upon a custamer rule. srah LcrowderBrcadentaas.com
Reminder of non-received order items v « | sarahl.crowder@cadentgas.com

uopeoyijenp 191ddng

Hints & Tips:

Go to the ‘Network’ sub-area to choose your notification method for purchase orders.

salleuuolysany JeNpPon
BIA BJR( JO UONI3||0D)

Information entered here will apply to all customer accounts.

Where your customer can only assign one email address in your vendor record, you can enter multiple
email addresses in the network. Simply use a comma to separate the addresses.

When you have updated the information, click ‘Save’.

suononya d4¥ /149
saljIAoYy Bulounog

sanIARay Buioinog
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Your Ariba Network Account
Frequently Asked Questions

(7]
3
© How do | create new user accounts in our Ariba account? b
g
1 ‘g
W 0 & O |sk
0 From your Ariba Network account, ) o
click on the icon at the top right of the User Name %
page email@supplier.co.uk :’5’
e
My Account )
Link User IDs
(2]
2
Contact Administrator g
o
TP Test Supplier 2026-2-TEST g—
ANID: AN11252961942-T
Standard account
=
g2¢e
Company Profile E e
5o
. . . 5 o
© Click ‘Settings’ Settings 35
5 g
Logout
g
H H ‘ H -=1
e In the settings menu, click ‘Manage Users zs
Settings s
=
User Preferences Account Administration Transactions Integrations Compliance
User Preferences
g
User Notifications & Preferences % g
= o
o<
§:

Account Administration

Customer Relationaaios
Manage Users

Notifications

Generative Al

Language and Region
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e If you are creating a user for the first time or want to create a user with different
access, you need to create a role first. Click the + icon.

BuipteoquQ Ja1iddng

Account Settings m Close

Customer Relationships ~ Users  Notifications  Application Subscriptions  API management  Generative Al

Manage Roles  Manage Users  Manage User Authentication  Revoked Users  More... g’
T

°

5

Roles (3 O
Create and manage roles far your account. You can edit the role and add users ta a role. The Administrator role can be viewed, but cannat be modified ‘?
(o}

Filters 7]
S

=5

Permission [
=5

v E

m fesst

D
Ll

f=
Role Name users Assigned Actions -]
i
Administrator Sarah Remedios [
=
Supplier User ] =
&
_ARIBA_SOURCING_AGCESS_CUSTOM_ROLE_ Test-User Account =
(1]
Q
=
o
=1

e Give the role a name, such as ‘Billing’ if for credit control team and add a description

G Select the access permissions this role requires

BIA BJR( JO UONI3||0D)

Note, there are multiple pages of permissions, scroll through the pages using the option
on the right of the screen

salleuuolysany JeNpPon

0 Click Save when you have added all access requirements

Create Role i Cancel

* Indicates a required field

New Role Information

dd4d / 14d
sanIARoy Buioinog

Permissions

c

Page |1 v| » o® 3

£3

Permission Description s @
AP1 Development Access Access to AP| development using the SAP Ariba developer portal g '(_1'
Access Proposals and Contracts ents and Ariba Contract Management contracts, documents, and tasks. This permission grants access to the Propesals and Contracts properties. Individual users must be approved by Ariba Sourcing buyers before they can 0 <
ke =

Analytics Dashboard Access the Analytics D: 8

Archive Access Wiew and search archived items

Catalog Account Executive Access to manage price file upload and customer specific catalog upload

Catalog Content Manager Access to manage master content upload. price file upload and customer specific catalog upload
Catalog Management Set up and manage catalog-related activities

oy Dot Deleion Access 1 company cata conflg

Company Information Review and update company profile information

Component planning collaboration | Permission to view Component planning collaboration Tile in Workbench

Contact Administration Maintain infarmation for account contact personnel

(o4y)
uonejond 1oy} 3sanbay
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@ The new role is now available

Account Settings m Close

BuipteoquQ Ja1iddng

Customer Relationships ~ Users  Notifications  Application Subscriptions  API management  Generative Al

ManageRoles ~ Manage Users  Manage User Authentication  Revoked Users  More...

Roles (4

Create and manage roles for your account. You can edit the role and add users to a role. The Administrator role can be viewad, but cannot be modified.

Filters

Permission

uonessibay Ja1ddng

Reset
+ =
Rale Name Users Assigned Actions
Administrator Sarah Remedios g
. k-]
Supplier User [T] T
]
. c
AP Team 7] o
E
8 a
Q0
=3
o
=
o O
Select the ‘Manage Users’ tab 29
S5
Q
S8
09
Click the + i t te th %o
]
ick the + icon to create the user HES
sy
3 -
Y
Account Settings Close [
g <
o Q
7]
Customer Relationships gtifications Application Subscriptions API management Generative Al
Manage Roles lage User Authentication Revoked Users More.
4
Users(2) c
£
Ao
m3>
‘EV'.VK' rs with limited acce —
Filt =@
iter m >
h on one ma
ufs!
Usemae;, | I= <.
| -~
13
2
=
Usemame Email Address FirstName  LastName  SAP Business Network Discovery Contact  Role Assigned Authorization Profiles Assigned  Customer Assigned ANAccess  Actions
e oo procurementservices@cadentgas.com  Test-User Account No Proposals and Contracts Access Al(2) Yes Actions v
sarah.remedios{@cadentgas.com Sarah Remedios  No HERLBASEPERINSNONS Al(1) Yes
L Add to Contact List Remove from Contact List

suononya
sanIARay Buioinog
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Your Ariba Network Account
Frequently Asked Questions
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(2]

m Enter the user details, mandatory fields are marked with a *

Important Note: the username must be unique, if you operate more than one Ariba
Network account, you cannot use the same username in more than one ANID.

BuipteoquQ Ja1iddng

The username must be unique i.e. Joe.Bloggs2026-1@company.com.

Select the role

Choose whether the user can access all customers accounts or specific accounts

uonessibay Ja1ddng

06 6

Click Done

Create User % Cance
Crea ceount and assign a role and If needed assign them to a business unit. Ariba will email a temporary password to ser account. The account information entered here w you click Done. However, you can modify role

[72]

f=

assigh time oS
i

New User Information o

=2

Usemame:* i [>]

c

mall Address:* &

E,;

(1]

Q

=

Last Nar o

D Lo the L S

e UsA v g

o O

Q o
Role Assignment c g
58

Name Description o0
g =

Supplier User (o)
@ =
Proposals and Contracts Access Access Proposals and Contracts 6 [w)
ER-

AP Team S o
2 <
S

[ Y

(7]

Customer Assignment
Assign to Customer: (@) All Customers
Select Customers

0 The new user is now listed in your user data. Click Save.

[Y;¥ Business Network . Standard Account Get enterprise account | A @

Account Settings wc ose

Customer Relationships ~ Users  Notifications  Application Subscriptions  APImanagement  Generative Al

dd4d / 14d
sanIARoy Buioinog

Manage Roles Manage Users Manage User Authentication Revoked Users More...

(7]
[}
c
=
® o
Users > =
]
Sa

e
- . = p
© o
5 o
n <
=
©
]

+ £ =

Emall Address FistName  LastName  SAP Business Network Discovery Contact  Role Assigned Authorization Profles Assigned  Customer Assigned ANAccess  Acions §
E]
procurementservices@cadentgas.com  Test-User Account o Propasals and Contracts Access All{1) Yes Actions v g
]
a SUPPLIER_BASE_PERMISSIONS. _
sarsh.remedios @cadentgas.com Sarah Remedios  No - = All{1) Yes. 2 3,
m=
James flack@cadentgas.com I James Flack No AP Team AlfL) vos Actions v 2p
c
o
L | AddtoContact List Remove from Contact List s
=
o
H]
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Supplier Onboarding

Supplier Lifecyle Performance (SLP)

Cadent have enabled Ariba SLP, which is an electronic route of creating and managing
our supplier data. SLP enables Cadent to control its vendor database, by connecting
with suppliers who meet a minimum standard.

(7]
c
kel
=
]
=
o
S
3
<]
o
5
=
S
@

All activities within the process are completed in Ariba, the process flow below

demonstrates the process steps. 2
=
i i 2
Supplier Supplier Supplier Vendor Bank Details 3_
Request Registration Qualification Creation %
. Completed by Cadent i Completed by Supplier
2
Suppliers are expected to complete up to three questionnaires within Ariba. All suppliers 2
must complete the registration stage, with suppliers who are to be created as vendors in g
Cadent’s back-office system required to also complete the qualification and modular g
qguestionnaires as outlined in the table below:
Required Required go
Process Requirement for for 5 g
Sourcing Transacting o3
2e
Tell us about your organisation and whether you S g
Supplier agree to Cadent Policies, Terms & Conditions. v v g g
Registration Suppliers must complete the registration phase @
to take part in tender events.
Commodity driven technical questions relating @
to the goods or services requested, all new » §
suppliers are to be created as a vendor in 23
Supplier Cadent’s purchase to pay system must X v $§
Qualification complete Supplier Qualification. §
Requisitioners can now see which suppliers are
qualified when raising Purchase Requisitions.
Enter your bank details and provide a PDF (non- g
Modular . . <
. . editable) version on company letterhead to 22
Questionnaire . ==
- Collection of enable us to complete your vendor set up. This X v 2>
. process is triggered following successful @z
Bank Details L s
qualification. 3
@ Go To Supplier Registration Guidance
A
C—)) Go To Supplier Qualification Guidance =
T
@ Go To Modular Questionnaire (Bank Details) Guidance 525
S
20 g
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Supplier Onboarding

Supplier Registration ;Z::;n;e(.:zs':il:;:vyou to join the Ariba Network, here's what

Hello

O/ JHOMBN BqLIY INOA

Cadent Gas uses Ariba Network to manage its sourcing and procurement

1. You will receive an email from Cadent asking you to actiiles and (0 collsborate with supplers.

register as a supplier with Cadent Gas’. This will be sent | seeaie sonpe o o raees g oo
from the individual in Cadent’s buying team who has Network

triggered the registration process. The email will contain s e b Mot Cbies You
what is expected through the onboarding process rore

BuipteoquQ Ja1iddng

ier Regi ion Qu ionnaire - Information about your business, i.e.
company name, VAT and Company Registration Numbers, number of
employees and turnover. We require this information to ensure we have the
correct data to create your vendor account in our purchasing system.

ier Quali ion Q ionnaire - Information about how your
organisation works. This questionnaire is broken into sections covering
Working within the Gas Industry and the use of the Achilles UVDB; Working
with Cadent and acceptance of our policies, terms and conditions;
Certification and Insurance; Technical Standards held by your organisation

and Cadent Producislaoroval (if applicable).
. . . . Please] 0 create a new account or sign into an existing Ariba
2. Clle on the ||n k N the emall Network account and complete the Cadent Registration Questionnaire.
Please complete the questionnaires within 2 calendar days of receipt, to
ensure we create your account as quickly as possible.

[7)
c
T
°
=
(]
x
1]
Q
(7]
=
o
=
o
=

3a. If you’re new to the Ariba Network, click on the ‘Sign up’ button g
'%
3b. If you’re already a member of the Ariba Network, sign in as normal by clicking the ‘Log in’ e
button and go to step 12 S
[
%
Welcome,

g9

£3

Have a question? Click here to see a Quick Start guide 5 g':

c 3

39

Sign up as a supplier with Cadent Gas Limited on SAP Ariba § E

Cadent Gas Limited uses SAP Ariba to manage procurement activities 3a g_ f

Create an SAP Ariba supplier account and manage your response to procurement activities required by Cadent Gas Limited Sign up § 5

Klo)

Already have an account? Login

4. Complete the information in the proforma to create your Ariba account. The form is split
into three sections:

+ Company Information

dd4d / 14d
sanIARoy Buioinog

Company Name & Address First, create an SAP Ariba supplier account, then complete questionnaires required by Cadent Gas
+ User Account Information e @
c
Create your username and 23
i i 3
password Company information 5(;
\ S 9
. 5 o
® More abOUt your bUSIneSS * Indicates a required field @ E.:
ayge [
Select the commodities your Campany Name:+| | &
business provides and the CountrylRegion:* | United Kingdom [GER] v

locations you service, note the satss| |
Product and Service Categories | | "
are based on the United Nations
Standard Product & Service
Classification (UNSPSC)
taxonomy structure

Note: you will find some information is pre-populated from the initial
© Cadent Gas Ltd 2026 supplier request form that was created by the Cadent requestor

(o4y)
uonejond 1oy} 3sanbay



Caclenl' Your Gas Network

Supplier Onboarding
Supplier Registration

O/ JHOMBN BqLIY INOA

5. Once complete, scroll to the
Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other companies. If you
botto m of th e pag e YO u m u S‘t want to hide your company profile, you can do so anytime by editing the profile visibility settings on the Company Profile page after you have finished

your registration.
By clicking the Create account and continue button, you expressly acknowledge and give consent to Ariba for your data entered into this system to be

tick that you have read and erteres o o Ewepeen Lo P eseaton o ahi oo et e e et o A e b At S o i
‘ y Ariba services are hosted (located in various data centers globally), in accordance with the Ariba Privacy Statement, the Terms of Use, and applicable law.
ag reed to the Terms Of U Se You have the right to access and modify your personal data from within the application, by contacting the Ariba administrator within your organizstion or
1 H . . Ariba, Inc. This consent shall be in effect from the moment it has been granted and may be revoked by prior written natice to Ariba. If you are 2 Russian
and ‘SAP Ariba Privacy Policy e esiing i e s Fedrion, ol ety ol of o el et i n e sy s rovoly
s . been captured by your arganization in & separate data repository resigige within the Russian federation.
Statement’ to continue 6

|:| I have read and agree to the Terms of Use

BuipteoquQ Ja1iddng

|:| I have read and agree to the SAP Ariba Privacy Statement

. . 6
6. Click on the ‘Create account Create account and continue

and continue’ button

(2]
c
k-]
T
-
o
A
o
=
@
a
o
o
=3
)
=

7. The Ariba system will
com plete a SearCh Of eXIStIng We have noticed that there may already be an Ariba Network account registered by your company.

records. If a pote ntial Please review before you create a new account.
duplicate record exists, you will

see this pop-up. Click ‘Review
accounts’

(D Potential existing accounts

uopeoyijenp 191ddng

If this popup does not g |
appear, go to step 11 e

8. Any potential matches are
displayed.

salleuuolysany JeNpPon
BIA BJR( JO UONI3||0D)

8a. If one looks to be for your o
company, you can view the
profile by clicking *. . .” under o

actions, then select View e ¢
profile’ 4
@

000 'I’EI g

8b. If none of these relate to View profile cs
your company or you want to 8

create a new account, click
‘Continue Account Creation’

Supplier profile

Last Updated: 13 May 2020

9. The supplier profile is B

Coventry RATING 2
United Kingdom RATING 3

displayed in a new window, this
screen gives you the option to o e
Contact Admin of the account, e
if you wish. iy

State of Incorparation: Mot Specified

suononya
sanIARay Buioinog

Mot Specified
s Not Specified

Details
Sales Territories. Commodities Industries

Any Termnories Not Specited Not Specifid
Additional Network Information
AN Subseription: ~ Premium Package
ANID:  ANO1401458872
D-U-N-$5 Number:  Not Specified

(o4y)
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Supplier Onboarding
Supplier Registration

Contact Your Account Administrator

O/ JHOMBN BqLIY INOA

Review the following information and make edits as necessary. Click Send Email to send this message ta the account administrator

w

10. If you have selected contact admin, @ ;S_
complete the template, then click ‘Send ?,
Email’ P, g
Your P Ni USA v g

=1

. . =]

Close this window. @

ed to register an account on Ariba Network. During registration, SAP Ariba searched and

Please contact me to determine if | should be using this account

Thank you
= 18

(2]
c
k-]
T
-
o
A
o
=
@
a
o
o
=3
)
=

11. If no duplicates were identified, click
the ‘Complete registration’ button

(2]
=
5
2
2
The questionnaire is now open: g
12. The event clock is displayed — note
registration is open for 7 calendar days =2 e e 2,
All Content —ﬁs g %
13. The questionnaire is split into five . 08
sections: | go
* Supplier Information 5]
« Working with Utilities a°
» Working with Cadent
» Accreditation m
* Insurance g
Ao
. o =
Complete each section of the questionnaire. 35
<
g
14. Once completed, click ‘Submit Entire Response’
Hints & Tips for Completion: ¢
* Mandatory questions are marked with a * %é
» Maximum character length for company name is 40 'g' §
* Some questions are triggered by your response to others, i.e. VAT questions only appear if you select §:

‘ves’ to VAT registered
*  Where this symbol is seen, you can add comments or attachments when it is selected

* Yes \,Wﬂ' »

Attachment:  Attach a file

Comment: * |

(o4y)
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Supplier Onboarding
Supplier Registration

(2]

[=

. ‘ ) . . 3

15. Click ‘OK’ when the popup appears v Submit this response? ks
Click OK to submit 5

=]

Your response is how submitted. @ ox | [ conce g
o

g

«

(7]
S
=
?
Q
(7]
What Happens Next? g
Your registration questionnaire responses is reviewed by our Transactional Procurement team ’
who will validate that the information entered meets the technical requirements to enable the
vendor ID to be created, i.e. VAT and Company Registration ID is valis, text length is acceptable. °
If any issues are found, the questionnaire will be returned to you to resolve the issue. 5
After the Transactional Procurement Team have approved the registration, it will be reviewed by ::;
the buyer responsible for the commodity code the record was requested against. If they need s
any further information, the questionnaire will be returned to you. g
If you are taking part in a tender event, the registration process must be completed before you 5
can be invited to the event.
If your company is being set up as a vendor, when approved you will receive an invitation to 25
complete the qualification template. g2
53
g2
g g
(7]
g
Ao
23
22
v
g
g
o3
23
s 2
o<
§

(o4y)
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Supplier Onboarding

Supplier Qualification

<
o
c
s
>
=
<3
o
=z
g
o
9
=
z
o

selected

(7]
. . . [=
1. You will receive an email Cadent Gas ]
from Cadent asking you to 2
‘become a qualified supplier Cualificat donmaie fo b e sunior with Cadent g
. , ualification questionnaire to become a qualified supplier with Cadent Gas
with Cadent Gas’. ! ! pp g
a
0o Hello
The email includes the
com mOdlty that the buyer iS Now that is registered with Cadent Gas - TEST, you're required to
e . complete a qualification questionnaire to become qualified in the following cate- »
qualifying your company for. gories: 5
T
. g
7
Please log into your Ariba account or click the link below to open the %-
questionnaire. 3
) g
2_ Clle on the ||nk To access the qualification questionnair s
If you have any queries, please email procurementservices@cadentgas.com
Kind Regards, g’
3
Cadent §'
2
5
g’!
:
o
SAP Ariba g2
3. Log into the Ariba portal e by
. . . =]
using the username and Supplier Login %o
password you previously E §
User Name =N
created 55
‘ Password ‘
Forgot Usermame or Password g’
£
(2]
New to Ariba? Register Now i g
. o ) 22
The questionnaire is now open: 32
=
2
4. The event clock is displayed
Console [2 Doc494922961 - External Qualification Survey © % da;,ﬁ' -
5. Complete the questionnaire
= ATL:D:W[cnt = g
6. Where this symbol is seen, . §§
you can add comments or " 5%
PR 4 Do curity)? 0 <
attachments when it is =
e et »

7. When complete, select the

‘Submit Entire Response’ comment* ]
button * @

(o4y)
uonejond 1oy} 3sanbay

Attachment:  Attach a file
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Supplier Onboarding
Supplier Qualification
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8. Click ‘OK’ to submit the - g

v Submit this response? =

reSponse Click OK to submit g

OK ] l Cancel g

9. Click ‘Go back to Cadent Ariba Sourcing g

DaShboard’ at the tOp Of the < Go back to Cadent Gas Dashboard .%

screen ‘?gu
10. The status is now updated. . T e T ot kot Gttt s, (R
You can click on any of the | _

questionnaires and revise your
response during the event
(time remaining is displayed on
the event clock)

Registration Questionnaires

uopesyijenp 191ddng

Qualification Questionnaires

g9
The Cadent Buyer will review 08
your submission. If approved, g2
you will receive a final 25
questionnaire which requests 7
your bank details
(7]
o
What Happens Next? » §
@
Cadent will review your submission, this will be reviewed by the Byer, Quality Assurance Team and 2 g
Cyber Risk Teams, depending on the commodity and questionnaire selected at the start of the proce A §
Once approved, your company information will be synced with our back-office system. At this point you ’
will be set up with a vendor number. This will allow the requestor to create a purchase requisition /
purchase order. An email communication will be sent to advise you that this step has been completed
and supply your vendor ID. @
You will receive two final questionnaires, one which captures your company bank details. In order to % e
process your details efficiently and in a controlled manner, please ensure you also attach the details in %T’,’
non-editable format (PDF), on your company letter head and signed by your FD or equivalent. »
=

This document is to mitigate any risk of fraud and will be used by our Accounts Payable team to confirm
the request is valid and the correct information has been input into the questionnaire.

If you change your company data, including bank details in the future, you can revise the questionnaire
response and re-submit via Ariba.

The second questionnaire captures your cyber certification; the system will remind you one month
before your cyber certification expires to upload a new version.

(o4y)
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Supplier Onboarding
Modular Questionnaire — Collection of Bank Details

O/ JHOMBN BqLIY INOA

[7]
. . [=
The final stage to creating your Hello Supplier, ° 3
vendor account is the collection Cadent reguires you to complete a questionnaire in SAP Ariba. g
of bank deta"s_ ThIS iS You have been asked to complete one of the following types of questionnaire (please note you g
important as It enables Cadent may receive multiple emails for each questionnaire): g
o
tO pay yOU on tlme Bank Details - these are required to enable payment of your invoices when payment terms are a
reached
. . . Insurance Certification- Cadent requires all suppliers to provide details of their insurance
1. You will receive an email cover, if no cover is held for the insurance type within the guesticnnaire, please state
from Cadent asking y0U tO INSURANCE NOT HELD' in the name of insurer field fé:
| t th b k d t il Cyber Security Certification - Cadent reguires all suppliers to be cyber safe and hold cyber i
Comp ete € ban etails security certification; this guestionnaire is used to monitor suppliers alignment to this g
questionnaire requirement, suppliers who hold Cyber Essentials are required to upgrade to Cyber Essentials g
Plus by April 2026. <
5
- H H %F_
NOte' The emall template 1S the Suppliers are responsible for maintaining this data in Ariba and providing updated insurance S
same for all modular and cyber certification when the current certification expires.
questionnaires, the type of
questionnaire required is Questionnaire Overview @
quoted in the ema” t|t|e and Questicnnaire name: Bank Details §
©
above the access ||nk Respense Due before: Thu, 06 Aug, 2028 Q
Submit guestionnaire %
o
If you have any queries, please reply to this email to contact the individual who sent the request g“-
to you or email procurementservices@cadentgas.com to contact our dedicated support team. =
2. C||Ck on the ||nk Guidance on how to usa Ariba can be found on ourwebsite https://cadentgas.com/about-
us/suppliers.
Thank you,
Cadent
Procurement & Financial Services Team

;8
ns
Za
2%
v <
SAP Ariba g:
2

Supplier Login e

3. Log into the Ariba portal

using the username and @
password you previously ‘ ‘ o 5
created N £a
= >
0 <
Forgot Usemame or Password g:
(2]

New to Ariba? Register Now

(o4y)
uonejond 1oy} 3sanbay
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Supplier Onboarding
Modular Questionnaire — Collection of Bank Details
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(2]
. . . =]
The questionnaire is now open: 2
(7]
. e
4. The event clock is displayed g
g
3
5. Complete the questionnaire “
6. When complete, select the ‘Submit Entire Response’ button m
q g
Console E Doc564090917 - Bank Details ;Qdayszg 1713 i
S
Event Details All Content = g,':
e O :
¥ 1 Bank Details -
v Event Contents 1.1 Bank Currency *| unspecified
All Content * Bank Type: No Choice ~ g)
T
1 Bank Details Country 'g
[
5
Bank Branch %':
(*) indicates a required field g_.
o
=

Submit Entire Response Save draft l \ Compose Message Excel Import

Hints & Tips for Completion:

¥
Section 1 — Bank Details
1.1 Bank Currency
» Currencies available are GBP, EUR, USD. If another currency is required, please email our @
team at ProcurementServices@cadentgas.com as soon as possible o3
1.2 Bank Account Information ,:,,;
* Type - select ‘Domestic’ for UK or ‘Foreign’ for non-UK banking. Bank ID should be ‘0000’ A %
+  Select the Country °
» Enter the name of the bank, branch name and address where the account is held
» Enter the account holder name, as it appears on your statement
» If a UK bank enter the 6-digit sort code with no spaces or *-’ in the Bank Key field and enter your §’
8-digit account number in the Account Number Field — DO NOT ENTER AN IBAN or SWIFT g8
» If a Foreign bank enter the Routing Number (ABA), IBAN (International Bank Account Number), g’;
SWIFT (Society for Worldwide Interbank Financial Telecommunication) code as provided by your »
bank §
Section 2 — Attach a PDF of your bank details. This must be on letter headed paper or an invoice template
and signed by your FD or equivalent. Cadent requires this to meet with internal Financial controls, which aim
to protect both Cadent and our suppliers from fraudulent activity.

(o4y)
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Supplier Onboarding
Modular Questionnaire — Collection of Bank Details
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7]
[=
3
E
7. Click ‘OK’ to submit the v Submit this response? g
<]
response Click OK to submit i
Ok l l Cancel ‘g
»
<
2
E
1 A A
-y Ariba Sourcin 2
8. Click ‘Go back to Cadent g g
Dashboard’ at the top of the < Go back to Cadent Gas Dashboard Eg’-.
screen 8
2
Registration Questionnaires = ;;
Title D End Time 1 Commodity Regions §
¥ Staws: Completed (1) o
c
VAT Information Doc531953528 10/11/2020 13:35 valus 10 National Registered ﬁ__’.
9' The Status IS now updated' i:dm:‘»‘“Ir'r'l.‘:f“:“g':'f-'rt'«wuuer.umvaww Doc531953523 10/10/6103 12:58 (no value) 10 National Registered §‘.
. . . (no value) z
The questionnaire requires Qualifcation Questionnaires 3
approval from our accounts e 4 Commodky
payable and banking teams
and CannOt be amended When Questionnaires =
|n approval Title D End Time 1 Commadity Regions Status

¥ Staws: Completed (1)

Bank Details Doc564000917 29/12/2020 13:17 (no value) 10 National Pending Approval

dd4d / 14d
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What Happens Next?

A representative of Cadent’s Accounts Payable team will review your submission. g
To complete our controls testing, they may telephone your company via an independently searched ;’;’é
telephone number and will ask a representative of your credit control team to confirm the bank account 5%
details entered in the questionnaire. -

[

Once approved, your bank account details will be synced with our back-office system, enabling us to
pay you by BACS once your invoice is matched and due for payment.

Please remember to update your banking details here if they change, this will remove any
potential issues with late payment, should your bank details change in future.

(o4y)
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Supplier Onboarding
Modular Questionnaire — Collection of Cyber Certification
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1
. . . [=
°
Cadent requires its supply cr_\aln Helio Supplier, 2
[}
tO be Cyber secure and reqUIreS Cadent requires you 1o complete a guestionnaire in SAP Ariba. 5
all SUppllerS to have apprOprlate You have been asked to complete one of the following types of guestionnaire (please note you §'
i . . . . . T o
Certlflcatlon. may receive multiple emails for each questionnaire): §-.
3
Bank Details - these are required to enable payment of your invoices when payment terms are «Q
. . . reached
1. You will receive an email
. Insurance Certification- Cadent requires all suppliers to provide details of their insurance
from Cadent aSkIng YOU tO cowver, if no cover is held for the insurance type within the questionnaire, please state
i 'INSURAMCE MNOTHELD' in the name of insurer field (4
complete the cyber security e e e e e e ot e 5
questlonnalre Cyl r ecur.l.ty lEI'tI cl:mon- _a er!t ﬂ.EqIJII'ESE supglersto gw e.rsaean o. cyber =
security certification; this questionnaire is used to monitor suppliers alignment to this =
requirement, suppliers who hold Cyber Essentials are requirad to upgrade to Cyber Essentials g
. . Plus by April 2026. o
Note: The email template is the yae 2
same for all modular _ _ o . . g
. . Suppliers are responsible for maintaining this data in Ariba and providing updated insurance
qUGStIOﬂnalreS, the type Of and cyber certification when the current certification expires.
questionnaire required is
quoted in the email title and Questionnaire Overview @
. °
above the access link Questionnaire name: Cyber Security Certification =3
©
Response Due before: Thu, 06 Aug, 2026 5
c
Submit questionnaire p %
o
Q
If you hawve any queries, please reply to this email to contact the individual who sent the request "5"'
2. Click on the link to you or email procurementservices@cadentgas.com to contact our dedicated support team. >
Guidance on how to use Ariba can be found on our website https:/fcadentgas.com/about-
usfsuppliers.
Thank you,
Cadent
Procurement & Financial Services Team

e
23
38
SAP Ariba &
(7]
3. Log into the Ariba portal Supplier Login 9
using the username and
password you previously ¢
created o5
P W > -—
‘ assworad ‘ g ‘g
n <
Forgot Usemame or Password g:
(7]

New to Ariba? Register Now

(o4y)
uonejond 1oy} 3sanbay
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(2]
0 0 0 <
The questionnaire is now open: 2
@
- S
4. The event clock is displayed g
g
>
5. Complete the questionnaire €
6. When complete, select the ‘Submit Entire Response’ button ”
g
‘-_'3.
Consol Doc3214388655 - Cyber Security Certificati e e 2
onsote ocC. - Lyber security Certimication 00:00:27 2
g
Event Messages g
Event Details All Content =
Response History e
Response Team Name 1
¥ 1 Cyber Certification2 Less... | — g
¥ Event Contents ; o . %
Enter certificate-related information in this section g
All Content 1.1 Please confirm which level of cyber certification you hold: ‘ Unspecified v. g
1 Cyber Certification2 1.2 vear of lssue ‘ | §j
1.3 Certificate Number g

1.4 Effective Date ‘ |
1.5 Expiration Date ‘

1.6 Attach a copy of the certificate Attach a file

(*) indicates a required field

pr—— O
Submit Entire Response Save draft l [ Compose Message l [ Excel Import

4

c

7. Click ‘OK’ to submit the v Submit this response? ié
Click OK to submit. x>

response i %
OK l l Cancel ?

7]

2

93

8. Click ‘Go back to Cadent Ariba Sourcing 23
) oz
DaShboard at the top Of the < Go back to Cadent Gas Dashboard %
screen L

(o4y)
uonejond 1oy} 3sanbay
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(2]
[=
-}
=
E.
. Questionnaires = o
9. The status is now updated. 2
. . . Title D End Time | Commodity Regijons Status o
The questionnaire requires -
¥ Status: Completed (1) E-
=]
a p p rova | fro m o u r P rocu re m e nt Cyber Security Certification Doc3214388655 71712026 11:10 (no value) (no value) Pending Approval )
team and cannot be amended
when in approval
(2]
c
T
T
5
=
A
(1]
«Q
‘Z.'.
8
=
S
Questionnaires =
[72]
Title D End Time |} Commodity Regions Status -g
T
¥  Status: Completed (2) g
=2
Bank Details Doc3214388639 7/7/2026 11:36 (no value) (no value) Pending Approval g
Cyber Security Certification Doc3214388655 74712026 11:10 (no value) (no value) Approved f-—:
. o
Once approved, you will see Certficates = 2
. . . o
th e Certlfl Cate IS nOW d Isplayed Certificate Info Effective Expiration Attachment Questionnaire Status.
in the Certiﬁ CateS and ShOWS Cyber Certification 1/5/2026 30/4/2027 (W This is a test.docx Cyber Security Certification valid

as valid

You will be reminded to update
the certificate 1 month before it
expires, you can update this by
clicking on the questionnaire
and revising your response

suononya d4¥ /149
saljIAoYy Bulounog

sanIARay Buioinog
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7]
Cadent requires its supply chain | Hetio supplier, ﬂ $
to provide details of their Cadent requires you to complete a questionnaire in SAP Ariba. g
insu rance Certification Wlthln the You have been asked to complete one of the following types of questionnaire (please note you g
. . i . may receive multiple emails for each guestionnaire): 3
Ariba portal, including copies of a
H Bank Details - these are required to enable payment of your invoices when payment terms are a3
insurance held. eached
Insurance Certification- Cadent requires all suppliers to provide details of their insurance
1. YOU will receive an ema" cover, if no cover is held for the insurance type within the questicnnaire, please state
from Cadent askin ou tO 'INSURANCE NOT HELDY in the name of insurer field g,
. gy Cyber Security Certification - Cadent requiras all suppliers to be cyber safe and hold cyber };
com plete an insurance security certification; this questionnaire is used to monitor suppliers alignment to this §'
questionnaire |f more than one requirement, suppliers who hold Cyber Essentials are required to upgrade to Cyber Essentials g
. ’ . . Plus by April 2026, !
type of insurance is required, a &
fsepa rate queStlonnalre WI” be Suppliers are responsible for maintaining this data in Ariba and providing updated insurance E
ISsued for eaCh type and cyber certification when the current certification expires.
Note: The email template is the | Questionnaire Overview @
Questicnnaire name: Product Liability Insurance Certification %;
same for all modular 2
questionnaires, the type Of Response Due before: Thu, 06 Aug, 2026 é
questionnaire required is Submit questionnaire =
. . . o
qUOted In the emall tltle and If you have any queries, please reply to this email to contact the individual who sent the request %‘
above the access link to you or email procurementservices@cadentgas.com to contact our dedicated support team. s
Guidance on how to use Ariba can be found on ourwebsite https://cadentgas.com/about-
us/suppliers.
2. Click on the link
Thank you,
Cadent
Procurement & Financial Services Team

=0
s
Za
22
v
SAP Ariba Z
)
Supplier Login e
User Name 17
2
. , \ i \ 28
3. Log into the Ariba portal 58
using the username and 2
password you preV|OUSIy Forgot Usemame or Password §
Created New to Ariba? Register Now

(o4y)
uonejond 1oy} 3sanbay
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(2]
0 0 0 c
The questionnaire is now open: 2
®
9
4. The event clock is displayed g
g
. . a
5. Complete the questionnaire
6. When complete, select the ‘Submit Entire Response’ button
=
T
‘-_'3.
Console Doc3214576727 - Product Liability Insurance Certification ggefgeg'zng Ky
>
o
Event Messages g
Event Detalls All Content i =
Response History
Response Team Name t
¥ 1 Product Liability Insurance Certification Less...| —
¥ Event Contents . . o Q
Enter certificate-related information in this section g
All Content 1.1 lIssuer/ Insurance Provider | | §
: [>]
1 Product Liability In... 1.2 Certificate Number | | %
1.3 Effective Date | | g-_
— o
1.4 Expiration Date | | >

1.5 Attach a copy of the certificate here Attach a file

1.6 Description

(*) indicates a required field

Submit Entire Response Save draft ] [ Compose Message l [ Excel Import

7. Click ‘OK’ to submit the v Submit this response?
response Click OK to submit.

dd4d / 14d
sanIARoy Buioinog

OK l l Cancel

g
8. Click ‘Go back to Cadent Ariba Sourcing 2%
DaShboard’ at the top Of the < Go back to Cadent Gas Dashboard ! %

screen

(o4y)
uonejond 1oy} 3sanbay
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(2]
[=
-}
=
=
Questionnaires = 5
9. The status is now updated. 2
. . . Title D End Time | Commodity Regijons Status g
The questionnaire requires -
¥ Status: Completed (1) E-
=]
a p p rova | fro m o u r P rocu re m e nt Product Liability Insurance Certification Doc3214576727 717/2026 12:16 (no value) (no value) Pending Approval @
team and cannot be amended
when in approval
(2]
c
T
T
5
=
A
1]
(o}
(7]
=
=
o
S
Questionnaires =
[72]
Title D End Time } Commaodity Regions Status -E
T
¥ Status: Completed (3) g
=2
Product Liability Insurance Certification Doc3214576727 71712026 12:16 (no value) (no value) Approved g
o
Bank Details Doc3214388639 71712026 11:36 (no value) (no value) Pending Approval g
. (1]
On Ce approved 5 yOU WI II See Cyber Security Certification Doc3214388655 71712026 11:10 (no value) (no value) Approved g-
g . . ]
=1
the certificate is now displayed Certificates
In the Certlfl Cates and ShOWS Certificate Info Effective Expiration Attachment Questionnaire Status.
as valid Cyber Certification 1512026 300472027 [W Thisis a test.docx Cyber Security Certification Valid
ProdLiability 1/6/2026 31/5/2027 CW This is a test.docx Product Liability Insurance Certification Valid

You will be reminded to update
the certificate 1 month before it
expires, you can update this by
clicking on the questionnaire
and revising your response

suononya d4¥ /149
saljIAoYy Bulounog

sanIARay Buioinog
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Sourcing Activities

As a utility in the UK, Cadent has to abide by Utility Contract Regulations (UCR 2016) and Procurement
Act 2023 (PA23).

On the first of January each year, the thresholds for Goods, Works and Services are reset and can be §
viewed at https://www.ojeu.eu g
o
g
Sourcing Process %
ST Pre-Qualification
I / Conditions of Request for Clarification and Contract Award
Onboardin Participation Proposal (RFP) Negotiation
= (RFI) v
3
Sourcing & ,;,‘,’
Contracting <
Strategy §
"g".

To manage this Cadent operates the process above:

*  Our buying teams will create a sourcing strategy outlining the marketplace, how we buy today and g
with the support of key stakeholders understand future forecasting requirements. =

 Using tools such as the Achilles Utility Vendor Database (UVDB), Constructionline for DPS f;,_?
(Dynamic Purchasing System) and SAP Ariba, our buying teams will construct an RFx/ITT. §“

*  Suppliers participating in Sourcing events, be invited to complete the Ariba Registration process g
(see Supplier Onboarding Process).

* Ariba is Cadent’s chosen source to invoice system. Depending on the sourcing strategy you may 25
also receive an invitation via Achilles, Constructionline or directly from a buyer. Notices may also be §%
published on the Find a Tender Service 5%’-

*  The sourcing activities within Ariba are: %%

*  RFI - Pre-Qualification (PQQ — UCR 2016) / Conditions of Participation (COP — PA23), this %g

is a questionnaire used to measure the supplier's technical capability for the requirement

» RFP - Request for Proposal, this is a questionnaire that delves deeper into the suppliers
offer, including initial commercial pricing

» eAuction — negotiation tool for suppliers to review their commercial offering in a competitive
environment

»
)
c
=1

A9

ms

=@

g

me

ve
==
[1]
7]

»  Suppliers may be invited to one, two or all three events during the sourcing event. Suppliers will be
shortlisted through the process until the contract is awarded to the successful supplier(s) based on
the sourcing strategy.

»  Suppliers are expected to review the sourcing documentation as soon as possible, understanding

the timescales around the event and abide by the bidding rules. §>
»  Suppliers are expected to ensure all documentation being submitted to Cadent are submitted by an %g
authorised individual. g2
*  Cadent will share within the RFP (Request for Proposal, also known as an Invitation to Tender) %
documentation the split between the Technical and Commercial requirements.
. Under the Utilities Contract Regulations 2016 and Procurement Act 2023, Cadent will adhere to the
relevant Standstill Period at the point of Contract award, where applicable. s
e
»  Suppliers who are awarded a Contract must transact with Cadent electronically via the Ariba g
Network. e
Lo
S
§'.
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Caclenl' Your Gas Network

Sourcing Activities — RFl / RFP

1. You will receive an email from Cadent asking you to participate in an event. There
are two email templates, one for existing supplier contacts and one for contacts who
have not used Ariba before. For existing supplier contacts, the email template will
include the user ID that has been assigned to this event. If a different user ID is
required, please reply to the email with the name and email address of the individual

and the buyer will add the user to the event.
2. Click on the link to access the event.

Cadent Gas - TEST

Cadent Gas - TEST has invited you to participate in the following event: RFP for
Training 2026. The event is set to begin on Wednesday, July 8, 2026 at 2:18 AM,
Pacific Daylight Time

Use the following username to log in to Cadent Gas - TEST events.

Cadent Gas - TEST

Welcome  Supplier

Cadent Gas - TEST has registered you on their Ariba Spend Management site
and invited you to participate in the following event: RFP for Training 2026. The
event starts on Wednesday, July 8, 2026 at 2:18 AM, Pacific Daylight Time and
ends on Wednesday, July 8, 2026 at 2:48 AM, Pacific Daylight Time.

Supplier.user@company.com
Click Here t§f access this event. You must register on the Ariba Commerce Cloud
2 seeeesing your existing Ariba Commerce Cloud account username and
PAasSWort

Click Here b access this event.

When you click this link, log in with your username and password. You will then
have the option to register your buyer-specific user ID with a new or existing Ariba
Commerce Cloud account and participate in your event

If you do not want to respond to this event, Click Here You must register on the
Ariba Commerce Cloud or log in using your existing Ariba Commerce Cloud
account username and password before you can indicate that you do not want
to respond to this event.

3. Log into the Ariba portal using the username
provided in the email or your user credentials if
you are a new Cadent contact.

If you do not have credentials for the Ariba
Network, please contact your Account

Administrator who can create an account for you.

© Cadent Gas Ltd 2026

d before you can access this event.

NOTE: This link is only valid for 30 days. Make sure to register on the Ariba
Commerce Cloud before the link expires. After you register on the Ariba
Commerce Cloud, you can no longer use this link

If you have questions about this event, contact Sarah Remedios via telephone
at or via e-mail at |

If you do not want to respond to this event, Click Here. You must register on the
Ariba Commerce Cloud or log in using your existing Ariba Commerce Cloud
account username and password before you can indicate that you do not want
to respond to this event

We look forward to working with you!

SAP Ariba

Supplier Login

Forgot Usemame or Password

New to Ariba? Register Now e
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Sourcing Activities — RFl / RFP

4. The dashboard is now open, any sourcing events or questionnaires are displayed by
status

BuipteoquQ Ja1iddng

5. Click on the event name to open it

<(°

Events =

Title ID End Time Event Type Participated

¥ Status: Completed (4)

Sarah Training Jun29 Doc3200725683 29/6/2026 11:45 RFP Yes
Sarah Training Video Doc3177584681 16/6/2026 11:57 RFP No
RFP Sarah Test June 8 Doc3164117258 8/6/2026 14:24 RFP No
Test RFP for Contract CLID Doc3061276557 8/4/2026 15:58 RFP Yes

uonessibay Ja1ddng

¥ Status: Open (2)

RFQ128-Test Doc3205657058 8/7/2026 23:59 RFP Yes
RFP for Training 2026 Doc3216118872 8/7/2026 10:48 RFP No

6. Once in the event, click ‘Review Prerequisites’

Time remaining

Event Details = D0c3216118872 - RFP for Training 2026 00:24:32

uopeoyijenp 191ddng

Event Messages Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may require the owner of the event to review and accept your responses before you can continue with the event. If you

Download Tutorials decline the terms of the prerequisites, you cannot view the event content or participate in this event

¥ Checklist O
Review Prerequisites Decline to Respond Print Event Information
Review Event Details 6

Event Overview and Timing Rules

.

™

Review and Accept

Prerequisites Owner: Sarah Remedios () Description

Event Type: RFP Currency:  British Pound

w

Submit Response
Commodity: Competence Training 86101501

Regions: 10 National
Publish time:  8/7/2026 10:18

Due dater  §/7/2026 10:48

Bidding Rules

salleuuolysany JeNpPon
BIA BJR( JO UONI3||0D)

7. If you elect not to participate, select ‘Decline to Respond’

Please note: If you select ‘Decline to Respond’ you will not be able to view the event
details, respond to the event or send messages through the message board, you
can choose to participate later if you change your mind.
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Prerequisites may be questions from Cadent that need to be responded to and
accepted by the buyer before you can gain access to the full event. We may use this
method when setting a minimum criteria that must be met or for the completion of a
non-disclosure agreement (NDA) before you can access the event content, which will
be commercially confidential.

BuipteoquQ Ja1iddng

8. The SAP standard terms of agreement (Bidder Agreement) needs to be accepted

9. Where Cadent has added prerequisite questions, you will see them here. Answer the
question(s).

10. Click OK

uonessibay Ja1ddng

Prerequisites Doc3216118872 - RFP for Training 2026

v Checklist To continue with this event, complate the prerequisites below. Some of the prerequisites might be access gate questions that you must answer before you can see the event information. Other prerequisites might serve as a parti gate that restricts you bmitting your
response unless you have responded to them. In some cases, your responses to the prerequisites require buyer review before you can continue with the event or submit a response.

1. Review Event Details m
Would you like to accept the Bidder Agreement? View Bidder Agreement _g

2. Review and Accept - S
Prerequisites () 1accept the terms of this agreement S
[

- =

3. Submit Response (@) 1 do not accept the terms of this agreement. o
c

B

=

Prerequisites = v 9

=

Name 1 o

e N A A e T T e e S e e e P X T A E]

4.0 Part 1- Instructions to Tenderers Less.. —

Key Tender Information
Tender Timeline

5.0 Part2 .- Tender Information Less.. -

Gontract Award Criteria

Scope of Services / Specification

Terms & Conditions of Contract

Key Performance Indicators, Service Levels & Management Information Reporting Requirements
Purchase to Payment Process

¥ 6.0 Part3- Tender Submission Less.. —

Technical Questions
*
6.1 Are you able to meet the deadline of 31st August? Unspecified Y

(+) indicates a required field

salleuuolysany JeNpPon
BIA BJR( JO UONI3||0D)

v Submit this response?

Click OK to submit.

Click OK to submit
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OK ] [ Cancel
the response
[EXT] All access prerequisites have been answered and accepted and TP Test Supplier 2026-2 (Sara... B Summarize
e — (7]
E) « ™ [}
Sarah Remedios <s4system-prodeu+Cadent-T.Doc3216118872@eusr O Reply ‘ © Reply Al ‘ 7 Fonward J | J 7| E
To Remedios, Sarah Wed 08/0 0:47 g o,
g3
o @
| CAUTION EXTERNAL SOURCE Beware of phishing risks, avoid clicking suspicious links. Check the sender’s email address before responding. If| g g
. .. fop 3
O nce th e you are not sure please click the "Report a Phish" button. = g’
0 . =3
p re req u ISIte All access prerequisites have been answered and accepted and TP Test Supplier 2026-2 (Sarah Remedios) is able to see event content. é'
. For details about this event, please visit the Cadent Gas - TEST site Click Here
questions have

bee n acce pted by Cadent Gas - TEST sourcing site, Event Doc3216118872: RFP for Training 2026, Realm: Cadent-T, Message ID: M5G427293166, Click Here

the buyer, you will
receive email
notification and can
access the event.

(o4y)
uonejond 1oy} 3sanbay
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11. Where prerequisite questions have not been added, you must accept the SAP terms

. (7]
(Bidder Agreement) to proceed further. £
T
H
=
H o
12. Click OK S
=3
o
o
Prerequisites Doc723149488 - Pre-Qualification Questionnaire (PQQ) Test for Training =1
a
v Checkiist ‘ Prerequisites must be completed prior to participation in the event.

1. Review Event Details

2. Review and Accept In consideration of the opportunity to participate in on-line events (*On-Line Events’) held and conducted by the company sponsoring this On-Line Event ('Sponsor’) on the web site (this 'Site’) hosted by Ariba, Inc. ('Site Owner), your company ('Participant' or 'You') agrees to the
Prerequisites following terms and conditions (‘Bidder Agreement)

1. Bids. If You are invited to partic :vent, Sponsor reserves the right to amend, modify or withdraw this On-Line Event. Sponsor reserves the right to accept or reject all o part of your proposal. Submission of a bid does not create a contract or any
expectation by Participant of a futuss. wuwssws sesses:ship. Rather, by submitting a bid, you are making a fim offer which Sponser may accept ta form a contract, subject to section 2 below. Sponsor is not liable for any costs incurred by Participant in the preparation,
presentation, or any other aspeet of Participant's bid.

3. Submit Response

2. Price Quotes. Except to the extent Sponsor allows a non-binding bid. all Bids which Participant submits through the On-Line Events are legally valid quotations without qualification, except for data entry errors.
3. Procedures and Rules. Participant further agrees to be bound by the procedures and rules established by the Site and Sponsor.

4. Confidentiality. Participant shall keep all user names and passwords, the On-Line Event content, other confidential materials provided by the Site and/or Sponsor, and all bids provided by You or another participating organization in confidence and shall not disclose the
foregoing to any third party.

uonessibay Ja1ddng

5. Bids through Site only. Participant agrees to submit bids only through the on-line bidding mechanism supplied by the Site and not to submit bids via any other mechanism including. but not imited to, post, courier, fax, E-mail. or orally unless specifically requested by Sponsor.

6. Ethical Conduct. All parties will prohibit unethical behavior and are expected to notify the Site Owner by contacting the appropriate project team if they witness practices that are counter-productive to the fair operation of the On-Line Event. If Participant experiences any
difficulties during a live On-Line Event, Participant must notify Site Owner immediately.

7. Survival. The terms and conditions of this Bidder Agreement shall survive completion of the On-Line Event.

BAVL119Aug05

| accept the terms of this agreement.

(©) 1 do not accept the terms of this agreement.

uopeoyijenp 191ddng

Depending on the event and sourcing strategy, the buyer may have auto enrolled you

=
to bidding lots. In some cases, you can choose whether to bid or not, an example of §§
this may be where you can bid for work per geographical network or by service or :‘;g
product category. :3; e
oy
13. Where the buyer has requested suppliers to select the lots they wish to bid for, you § 5

will see this option and must select it to proceed further.

Time remaining

. . (7
Event Details = Doc3216118872 - RFP for Training 2026 Py o
00:19:26 c
(K 3
o
Event Messages Download Content ] [ Review Prerequisites l [ Decline to Respond Select Lots Print Event Information 8
Response History >
Download Tutorials . . o
Request for Proposal for Training Delivery (Section 1 of 4) Next » £% o=
<
¥ Checklist P =
; ] - 2
¥ 3.0 Request for Proposal for Training Delivery Less... |-
1. Review Event Details
Your company is invited to Tender for the provision of Training Delivery in accordance with the scope/specification, conditions of contract and ll other requirements provided in this Request for Proposal (RFP), following completion of the preceding Conditions of
Participation.
2. Review and Accept
Prerequisites The purpose of this event s to help you navigate around the documentation and to provide key instructions and guidelines on the main requirements of the tender submission.
31
Structure of the Request for Proposal (RFP)
3. Select Lots/Line Items This RFP consists of three parts:
Part 1 - Instructions to Tenderers
4. Submit Response Key Tender Information g
Tender Timeline c
S
Qe ERCu nE Part 2 - Tender Information [1d
Contract Award Criteria > =1
Scope of Services J specification S a
All content Terms and Conditions '(_1'
Key Performance Indicators, Service Levels 8 Management Information Reporting Requirements ° >
Purchase tn Paument Process 9 39
5 Requestfor Ll > o g
Proposal.. » Next Section: Part 1 - Instruction
. . [
4 Part1-Insiruction.. Event Overview and Timing Rules »
5 Pafvl 2 - Tender Owner:  Sarah Remedios () Description:
Info,
Event Type: RFP Currency:  British Pound
Part 3- Tender Commodity: - Competence Training 86101501
Subm... Regions: 10 National
Publish time:  8/7/2026 10:18 g
Due date:  8/7/2026 11:34 'g
Bidding Rules 8
-
33
@8
Lo
c
o
=
)
o
=
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14. Select the line by ticking the box to the left

Select Lots Doc3216118872 - RFP for Training 2026

Checklist Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.
v ECKLIS!

BuipteoquQ Ja1iddng

1. Review Event Details )
Select Lots/Line Items Select Using Excel

2. Review and Accept
Prerequisites

Lots Available for Bidding

3. Select Lots/Line Items

|_| Name Reason for not bidding
4. Submit Response |_| 1.0 Training Delivery ‘ (no value) v|
|7| 2.0 Expenses ‘ (no value) v|

uonessibay Jaijddng

Confirm Selected Lots/Line ltems

If you are not bidding for a line, please select the reason for not bidding in the drop down

Once completed, click Confirm Selected Lots/Line Items to continue

uopeoyijenp 191ddng

Note, this step is not required for Pre-Qualification / Conditions of Participation as
this is a request for information only

If you accepted the terms of the agreement, you can now respond to the event; questions
marked with a red asterix (*) are mandatory and must be answered

salleuuolysany JeNpPon
BIA BJR( JO UONI3||0D)

15. You must enter your financial offering here, the buyer will give you instructions on how the
lots are built and whether your offering is the full value or individual item, i.e. basket of tools
vs item for hammer, spanner etc

12. The event countdown is displayed at the top of the screen

. Time remaining
Console £ D0c3216118872 - RFP for Training 2026 q 00:07:51

Event Messages
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o
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o
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Your response to the prerequisites has been submitted.
Response History

v Checklist
All Content = v
1. Review Event Details
Name 1 Price Extended Price
=

2. Review and Accept

I a
Prerequisites 10 Training Delivery v | e8P 1 Each

)
3. Select LotsiLine ltems 20 Expenses v ‘ ‘GEP 1Each

Te—
|« samcrene T

Your company is invited to Tender for the provision of Training Delivery in accordance with the scopelspecification, conditions of contract and all other requirements provided in this Request for Proposal (RFP), following completion of the preceding Conditions of
Participation.

v Event Contents The purpose of this event s to help you navigate around the documentation and to provide key instructions and guidelines on the main requirements of the tender submission.
31

suononya
sanIARay Buioinog

Structure of the Request for Proposal (RFP)

| All Content This RFP consists of three parts

Part 1 - Instructions to Tenderers
Request for Key Tender Information
Proposal... Tender Timeline

Part 2 - Tender Information
4 Part1- Instruction... Contract Award Criteria
Scope of Services / Specification
Terms and Conditions
5 Part2-Tender Key Performance Indicators, Service Levels & Management Information Reporting Requirements
Info... Purchase to Payment Process
, Pare3 - Tencer Part 2 -Tender Submission
subm. Technical Questions =
« »

(#) indicates a required field

T [ ooone | [ seamn | [ Commevesms | [ B

(o4y)
uonejond 1oy} 3sanbay
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Sourcing Activities

Question / Answer Types

(7]
[=
°
1. The answer fields can vary from text boxes, drop down menu and attachments, the %
screenshot below shows the most commonly used question / answer types o
o
All Content = A 5
«
Name T Price Quantity Extended Price
1.0 Single line answer required *
* (7]
c
3
2.0 Multiple line answer where more detail is required E
A
) (‘.:.
e g
3.0 Dropdown single choice answer required *‘ Unspecified ~ ‘ g_
* |:| we make our own products g
4.0 Dropdown multiple choice answer required |:| we buy components and assemble our products
|7| we buy products in
5.0 Yes/No answer required *‘ Unspecified ‘ g’
. — 3
6.0 Date answer required ‘ ‘ 5
7.0 Attachment answer required *Attach a file Q
- E
8.0 Training *‘ ‘GBP 1 Each 5’
(*) indicates a required field ° §
g9
£z
Single Line — short text answer expected of
5a
Multiple Line — longer text answer expected Sg
B <
i

Dropdown Single Choice — predetermined response, only one can be selected
Dropdown Multiple Choice — predetermined response, supplier can select multiple answers
Yes/No — predetermined response, only one can be selected

Date — calendar date selection, you may be asked to enter a date range

(7
o
c
=
o
3
«
>
(2]
=
=
[=3
[
(2]

Attachment — supplier is required to attach a document, in some cases you will find a
document to download, update offline and reload into your Ariba response

suononya
sanIARay Buioinog

| Please note: you can edit your response at any time up until the event closes \

(o4y)
uonejond 1oy} 3sanbay
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Sourcing Activities

Caclenl' Your Gas Network

2. To download any files/attachments within the content, select the document name and click

O/ JHOMBN BqLIY INOA

¢ H ’ 7))
Download this Attachment/Download all attachments £
T
E.
All Content = | v o
&
Name t Price Quantity Extended Price g
R s
|
4 «Q
3.0 Dropdown single choice answer required *| Unspecified v
* ‘:‘ we make our own products
4.0 Dropdown multiple choice answer required ‘_‘ we buy components and assemble our products g’
‘7‘ we buy products in a
—— 5
* =
5.0 Yes/No answer required | Unspecified ~ ‘ Pl
* T Lg
6.0 Date answer required | | 2._
o Q0
7.0 Attachment answer required *Attach a file g
S
8.0 Attachment that needs to be downloaded and uploaded *IG‘ Appendix D - LDP Standalone Contract Download this attachment
* Download all attachments
9.0 Training ™ | GBP .
4 »
(*) indicates a required field g’
T
H
1
e
. . . . . . . . o
3. To attach any files or zip folders relating to your submission, find the answer field and click 5
3 HPS 3 H PR S ]
Attach a File’ or ‘Update file’ if it is a document that needs to be downloaded and uploaded g
. =1
once completed by the supplier
All Content = v
5o
Name 1 Price Quantity Extended Price g' %
- |28
) 28
209
* » =
3.0 Dropdown single choice answer required | Unspecified ~ g o
— S 2
* ‘ | we make our own products a S‘
— 5 S
4.0 Dropdown multiple choice answer required ‘_| we buy components and assemble our products 8 o

5.0 Yes/No answer required

6.0 Date answer required

7.0 Attachment answer required

8.0 Attachment that needs to be downloaded and uploaded

9.0 Training ™

(*) indicates a required field

‘:l we buy products in

*
| Unspecified v ‘

|

I *Attach a file 9

* Q‘ Appendix D - LDP Standalone Contract.pdf

)

*
| |GBP

Update fil®YDelete file

1Each

(7
o
c
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o
3
«
>
(2]
=
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This will open the browse box for you to load the file, if you need to load multiple files, please

use a zip file =
z3
52
4. Once your response is complete, click 5. Click OK to submit the proposal — this must aZ
‘Submit Entire Response’, if there are any be actioned before the event closure g

unanswered questions, the system will
prevent the submission being made

Submit Entire Response

v Submit this response?

Click OK to submit.

o | [ o ]

| Please note: you can edit your response at any time up until the event closes |

(o4y)
uonejond 1oy} 3sanbay
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Sourcing Activities — RFl / RFP
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Event Message Board

4. Submit Response

(7]
[=
-}
1. Each event has the ‘Event Messages’ option, where you can ask a question to the Cadent %
team or they can contact all suppliers with tender bulletins in relation to the event S
o
Console & Doc2512640709 - Sarah Test 17 April Round: 1 oopeag” a
3
«Q
All Content =
v Checklist Name t Price Quantity Extended Price
2. Revlen and Accept L1 Add Techmical Ques: \ \
3. Select Lots/Line Items 1.2 Add Commercial @ ‘ ‘
2.0 Training Provision v/ b |aep 1 Each
\

|aep 1Each

(¥) indicates a required field
v Event Contents

| Al Content T T — [ updeteTotals | [ savedrat | | [ ComposeMessage | [ Excelimport |

4 Part 3-Tender
Subm.

uonessibay Jaijddng

2. Click ‘Compose Message’ to ask a new question
Event Messages - Pre-Qualification Questionnaire (PQQ) Test for Training

@ Time remaining
00:18:29

uopeoyijenp 191ddng

Messages =
id Reply Sent Sent Date 1 From ContactName ~ To Subject
MSG56576009 Not Applicable 08/17/2021 10:09 AM _ Cadent Gas - TEST  Jessica.Porter Test Tester Cadent Gas - TEST has invited you to participate in an event: Pre-Qualification Questionnaire...

Reply Compose Message Download all attachments
Back to Console

salleuuolysany JeNpPon
BIA BJR( JO UONI3||0D)

3. Enter any questions or text, Ariba will automatically default the subject, this can be amended

< Go back to Cadent Gas - TEST Dashboard Desk

Compose New Message m Cancel

From:  TestVendor 2 - 19/03/2021 (Test Tester)

To:  Project Team
Subject I Doc723149488 - Pre-Qualification Questionnaire (PQQ) Test for Training

Attachments:  Attach a file

SRR T e Y 4. You can attach files or zip

Hi there,

o e PO s v hve o oty s a4t v rse s et et doument nd 0. rspor” folders by selecting ‘Attach a File’

IThank you
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5. Click ‘Send’ when you have
completed the form

suononya
sanIARay Buioinog

Please note: The Cadent Buyer will have visibility of who has submitted the question, please
do not enter any company identifiers in your question as it may be shared with other
participants

(o4y)
uonejond 1oy} 3sanbay
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Sourcing Activities — RFl / RFP
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Cadent Gas - TEST
6. When Cadent respond, you should o
. . . c
receive an email similar to the one shown =
H
here Hi .
o
Yes as this will support your submission. g.
o
Thank you g
>
O
7. To view this in Ariba, log in and click on the event s
H
=
Events = 2
&
Title ID End Time } Event Type Participated ':“:"
o
-
¥  Status: Open (1) g
I Pre-Qualification Questionnaire (PQQ) Test for Training Doc723149488 8/18/2021 12:00 PM RFI No
Risk Assessments =
Title D End Time { Event Type g
T
No items g
[
=
Registration Questionnaires o
o
i - 5
Title D End Time Status o
2
¥  Status: Open (1) o
S
Cadent Supplier Registration Questionnaire Doc620678384 4/11/6104 4:05 PM Registered
=
o
¢
. . f y c =
8. Click into ‘Event Messages 58
=
o253
e L . . Time remaining D =X
Console = Doc723149488 - Pre-Qualification Questionnaire (PQQ) Test fo... 03:36:49 29
:36: S§
S o
2 <
5
Response Histol 8 . o
Response Team Primary
Checklist
v Sheckds All Content = v
1. Review Event Details Name 1 g
=
2. Review and Accept ¥ 1 Overview of Requirements Less..| — = g
Prerequisites «Q«
Cadent Gas owns four of the eight gas distribution networks in Great Britain. Through these networks, we distribute gas to approximately 11 million offices, schools and homes. >
3. Select Lots 1.1 Please read the g
attached background . <
information document by 5
4. Submit Response clicking on this link »
References v
1.2 Any Vendor who wishes to
proceed in the tender process
E c must complete this PQQ in ARIBA
v Event Contents by the deadline specified here.
Please note the subsequent RFP Tue, 17 Aug, 2021 M
All Content ! '
(*) indicates a required field g’
=
[+ 3]
25
2%
se
[
=
[
7]

P

[

e}

c

[13

[7]
A”
x-h

59
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Sourcing Activities — RFl / RFP
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. .. . . w
9. The message response from Cadent will be visible at the top of the Message Board list, click on £
. =
the subject to read the response 5
o
=]
o
o
8
Event Messages - Pre-Qualification Questionnaire (PQQ) Test for Training Back to Console g-.
«

Time remaining

03:21:32
Messages =i o
3
Id Reply Sent Sent Date | From Contact Name  To Subject °
5
MSGS6568000.1 No 08/17/12021 12:32PM  Cadent Gas - TEST Jessica.Porter Participants (1) Team (2) RE: Doc723149488 - Pre-Qualification Questionnaire (PQQ) Test for Training @ ;
1]
MSG56568000 No 08/17/12021 12:26 PM  Test Vendor 2 - 19/03/2021  Test Tester Participants (0) Team (2) Doc723149488 - Pre-Qualification Questionnaire (PQQ) Test for Training Q
7]
=3
MSG56576012 No 08/17/2021 12:03 PM  Cadent Gas - TEST Jessica.Porter Test Tester Event Pre-Qualification Questionnaire (PQQ) Test for Training has been reopened. ;B"
5
MSG56576011 No 08/17/2021 12:00 PM  Cadent Gas - TEST Jessica.Porter Test Tester Event Pre-Qualification Questionnaire (PQQ) Test for Training is no longer accepting responses. =]

MSGS56576009 Not Applicable 08/17/2021 10:09 AM Cadent Gas - TEST Jessica.Porter Test Tester Cadent Gas - TEST has invited you to participate in an event: Pre-Qualification Questionnaire...
4 »

View Reply Compose Message Download all attachments

10. You can respond to this message by clicking ‘Reply’, if you choose not to reply
then click ‘Done’

uopeoyijenp 191ddng

View Message

d:  MSGS56568000.1
From:  Cadent Gas - TEST (Jessica.Porter)
Sent:  08/17/202112:32 PM

To:  Project Team; Test Vendor 2 - 19/03/2021(Test Tester); Cadent Gas - TEST(Jessica.Porter); Cadent Gas - TEST(Sarah L Crowder)

salleuuolysany JeNpPon
BIA BJR( JO UONI3||0D)

Subject:  RE: Doc723149488 - Pre-Qualification Questionnaire (PQQ) Test for Training

Hi,
Yes as this will support your submission.

Thank you
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Sourcing Activities — RFl / RFP

Cadent Gas - TEST
Once the bidding period has expired, an email

notification will be sent confirming we are no e e v o
|On g er acce ptl n g res po nses simi I ar to th e emai | The event Pre-Qualification Questionnaire (PQQ) Test for Training is now in

Pending Selection and is no longer accepting responses. We will analyise the
Shown here responses and notify you of the outcome of this.

For details about this event, please visit the Cadent Gas - TEST Cadent
Supply Chain Online Portal Click Here.

If you have any questions about the event, please contact Jessica.Porter

at orvia e-mail at jessica.porter@cadentgas.com.
Thank you,

Cadent Gas - TEST

Hints & Tips for Completion:

» Mandatory questions are marked with a *

» Keep an eye on the bidding clock and remember to submit your response before the event
closes

* You can export the event into Microsoft Excel, using the ‘Excel Import’
* Remember to ‘save as draft’ if you are completing the event over several sittings

© Cadent Gas Ltd 2026
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Sourcing Activities - eAuctions

If you are invited to an eAuction, the event will
have a specific start date and time. Events

eAuctions are typically short events, you will be Title
required to enter your starting bid, which should
reflect the bid you made in your RFP submission.

Caclenl' Your Gas Network

> Status: Completed (16)

> Status: Pending Selection (51)

You will see the event under the status ‘Preview’,

this will allow you to enter your starting bid. > Status: Preview (1)

1. You must select your intention to participate in the eAuction, please note if you choose to

decline participation you will not be able to view the event

2. The clock displays the amount of time the event is in the preview phase

. Doc2549294564 - eAuction Training

You must decide whether or not you intend to participate in this event.

Time remaining in preview
00:07:55

Intend to Participate Decline to Participate q Print Event Information

Event Overview and Timing Rules

Owner:  Sarah L Crowder (0 Description:
Event Type: Auction Currency:
Commedity:

Regions:

Contract Months:

Contract Effective Date:

British Pound
Stationery 14111509
10 National

12

01/06/2025

3. You must now enter your starting bid; this must be the same value as your RFP submission

for the item

= Doc2549647485 - eAuction sarah test

Time remaining in preview

00:01:52

The event owner has specified that you must submit a prebid before the end of the preview period or you will be locked out of this event. You have not yet submitted a prebid.

All Content

Name Price

*

(*) indicates a required field

‘ Update Totals ‘ ‘ Save draft | ‘ Compose Message ‘ | Excel Import

Quantity Extended Price

1 Each

You must enter your starting bid before the preview period ends, if you do not enter
your starting bid in time, you will be locked out of the event

© Cadent Gas Ltd 2026
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Cadent Your Gas Network
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Sourcing Activities - eAuctions

4. Once the preview period is finished, refresh your screen and the clock will change to show §
time in open bidding; at this point the eAuction is active. 5
o
=]
Typically, the initial bidding period of an eAuction will be 30 minutes. g
o
g
«
5. You can see your position in the eAuction, rank ‘1’ indicates the lowest price
6. You can change your bid and submit at any point during the open bidding period, please note "
. . . c
bids can only be reduced, not increased so please check the entry is correct 3
(]
& Doc2549294564 - eAuction Training Bﬂézglsg nopen '”“‘"gé H
5
\/ Your response has been submitted. g
All Content = o
T
Name 1 Price Quantity Extended Price -%
1.0 Training Combined ™ \:\ £11,500.00 1 Each £11,500.00 GBP Q
g
Decrement bid by‘ | %V[ App[y ] (*) indicates a required field g‘
"g".
Update Totals ] [ Reload Last Bid ] [ Save draft ] [ Compose Message ] [ Excel Import
] 6
g
.- o9
+ We recommend that you periodically refresh your screen to see any updates from other 5o
supplier bids gg
. . . . . 0 . o o
+ Whilst the event is typically set for 30 minutes, to allow suppliers to respond to a new winning ¢
bid placed within the last 5 minutes of the bidding period, the clock will automatically reset to
5 minutes
. . . . . . . . A Q.
» This will continue until no further bids are placed, you may need to consider this as eAuctions 23
can take several hours to complete 22
<t
%
2

* When bidding in an eAuction, it is your responsibility to check that the amount entered is
correct and achievable; the aim of an eAuction is to provide suppliers with a route of price
negotiation through the electronic bidding tool

* You should join the event with a plan on how you will enter any new bids, and agree your
lowest and best offer so as not to over commit your organisation
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Cacleni' Your Gas Network

Request for Quotation (RFQ)

Cadent has implemented the functionality for requisitioners to request a quotation from approved
suppliers via the Ariba Network.

RFQ Process

Create RFQin Accept / Receive PO

Reject Create PR for when PR

Complete RFQ -
Quotation geesprod Approved

Ariba Guided Receive RFQ
Buying

& Submit

Key: [l Cadent

RFQ Supplier

Templates

The RFQ process is designed for anyone in Cadent to request specific good and/or services from
suppliers who have been qualified for the commodity code.

Each commodity would have its own template and sits in the Guided Buying area of Ariba.
Requisitioners must complete the template and submit the request to the approved supplier(s).

Suppliers will be able to view and respond to the RFQ in the Ariba Proposals & Questionnaires area of
the Ariba Network, under the section as the sourcing activities described in the previous pages.

© Cadent Gas Ltd 2026
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Cadent Your Gas Network

Request for Quotation (RFQ)
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. . . Cadent Gas 2
1. You will receive an email 3
from Cadent aski t o , ]
rom a en aS Ing yOU O Cadent Gas has invited you to participate in the following event: RFQ67- =
- . Request for Quotation for Training. The event is set to begin on Monday, June (o]
participate in an event. 9, 2025 al 4.00 PM, Briish Summer Time. 2
o
Q
Use the followina username to loa in to Cadent Gas events: §'
P a
2_ CliCk On the |ink to access Click Here b access this event.
th e event When you click this link, log in with your username and password. You will then
have the option to register your buyer-specific user ID with a new or existing Ariba w
Commerce Cloud account and participate in your event. -g
T
5
If you do not want to respond to this event, Click Here. You must register on the =
Ariba Commerce Cloud or log in using your existing Ariba Commerce Cloud (?
account username and password before you can indicate that you do not want Lg
to respond to this event. Q'_
o
g‘.
S
[72]
f=
T
i
. . SAP Ariba 2
3. Log into the Ariba portal )
using your Ariba credentials ier Logi 5
g y Supplier Login =
that would have been created £
. . . =1
as part of Supplier Registration User Name
‘ Password ‘ =
o O
3
22
Forgot Username or Password e
os
o
New to Ariba? Register Now g‘ o
ER-
S o
(Y
= <
FE
(7]
4. The dashboard is now open, any events or questionnaires are displayed by status
(74
o
5
e
s
— =@
Events = x>
I
v
Title ID End Time | Event Type Participated 5
(7]
4 Status: Completed (16)
¥ Status: Open (1)
RFQ70-Request for Quotation for TrainingP Doc2587513016 14/6/2025 17:07 RFP No
(74
o
> Status: Pending Selection (58) ° S
]
25
38
¢ <
5. Click on the event to open it g

2
o
o
c
©
1)
2
3
S
o
c
o
=
3]
=
o
S
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Request for Quotation (RFQ)
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Time remaining

= Doc2587513016 - RFQ70-Request for Quotation for Training 4 days 08:18:24

®

6. The event clock shows at

You must decide whether or not you intend to participate in this event.
p g p g Intend to Participate Decline to Participate Print Event Information

Event Overview and Timing Rules

BuipteoquQ Ja1iddng

Sarah L Cr

7. You must confirm if you
intend to participate in the RFQ
event

Event Type: RFP British Pound
Further and Higher Education Training 86101509

s:  GBR UK

9/6/2025 17:07

9/6/2025 17:07

Due date:  14/6/2025 17:07

uonessibay Ja1ddng

£ Doc2587513016 - RFQ70-Request for Quotation for Training (O Zays 081513

8. Click Select Lots

Download Content Select Lots Print Event Information

(7))
5
All Content m v T
Name 1 Price Quantity 2
¥ 1 Terms i Q
| H
1.2 Comments =
1.3 If required, attach a supporting file to your response 8
Cadent, Pilot Way, Ansty Park g'
1.4 Ship To Coventry, WA CV7 9JU =1
United Kingdom
15
v 2 tems
Event Overview and Timing Rules =
o O
29
e =
£
s
g S
o
22
se
58
)
5 S
® o
®»
Doc2587513016 - RFQ70-Request for Quotation for Training
. Choossth o inwhich you will aricoat, You can cancelyour ntenion o arioats . ot U you subit e ponse fo 84t S 0 YOI SUBTHR 8 FspTEe You AR RN
9. The items requested for
quotation are listed here, tick

the items you wish to quote for Lot Avlable forSiddng

Name

21 RFQ - Training

RFQ - Training: Ths form i 1o request training services from spproved suppliers

dd4d / 14d
sanIARoy Buioinog

10. Click Confirm Selected
Lots/Line Items
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sanIARay Buioinog

2
o
o
c
©
1)
2
3
S
o
c
o
=
3]
=
o
S

© Cadent Gas Ltd 2026
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Request for Quotation (RFQ)
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11 . Complete the RFQ € Doc2587513016 - RFQ70-Request for Quotation for Training (94';,;;‘5";';.:102 %’
template, mandatory fields are A conen v ?,
marked with a * - m — g
o
a
(7]
c
21 RFG-Training . B 3
g
12. When ready, click Submit e : e AT 2
Entire Response before the &
event closes g
(2]
i=
T
What happens next? %
o
c
As soon as all quotations have been received, the requisitioner will review the quotes and %
accept one, which will convert the RFQ into a purchase requisition which will follow Cadent’s =
standard approval workflow. ?
Once the requisition is approved, the winning supplier will be sent a purchase order. 5o
o
£3
sg
Please see our supplier guide to transacting in Ariba, which is on our website 23
. [13
https://cadentgas.com/about-us/suppliers 23
Q
8 Q
g
S
Ao
23
22
v
g
g
=
® o
= >
o
1
§

2
o
R-]
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